BELLSOUTH

Kathieen B. Levitz Suite 900

Vice President-Federal Regulatory 1133-21st Street, N.W.
. Washington, D.C. 20036-3351
April 15, 1999 202 463-4113

Fax: 202 463-4198 .
Internet: levitz kathleen@bsc bls.com

EX PARTE EX PARTE OR LATE FILED

Ms. Magalie Roman Salas RECE, VED

Secretary

Federal Communications Commission APR 15 ]999
The Portals M%
445 12" Street, S.W. | T0E 0 i s Dy

Washington, D.C. 20554

Re: CC Docket No. 98-56 and CC Docket No. 98-121 .

e —

Dear Ms. Salas:

On April 14, 1999, Sid Boren, Bob Blau, Randy New, Bill Stacy, and |,
representing BellSouth, met with Larry Stickling, Chief of the Common Carrier
Bureau, Carol Mattey, Chief of the Bureau’s Policy and Program Planning
Division, and Michael Pryor, Deputy Chief of that Division. During this meeting,
we discussed what in the context of a 271 application would be evidence
sufficient to demonstrate that BellSouth’s operating support systems (OSS) were
operationally ready and that BellSouth was providing access to those systems on
a nondiscriminatory basis. We also discussed what would constitute a set of
performance measurements and self executing enforcement mechanisms
adequate to assure that BellSouth was and would continue to provide
nondiscriminatory access to unbundled network elements and the functionalities
provided by its OSS. In making their presentation, the BellSouth representatives
used the attached documents.

In accordance with Section 1.1206, | am filing two copies of this notice in both of
the proceedings identified above. Please place this notice in the records of both.

Sincerely,

Kacklow P Fany

Kathleen B. Levitz

Vice President, Federal Regulatory

Attachment

cc:  Larry Strickling (w/o attachment)
Carol Mattey (w/o attachment)
Michael Pryor (w/o attachment)
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PERFORMANCE MODEL

ENTRY PATH

CATEGORY

SUB-CATEGORY

MONTHLY VOLUME

IN-SERVICE VOLUME

PERFORMANCE MEASURES

PERFORMANCE RESULTS




PERFORMANCE RESULTS - RESALE-

Entry Path RESALE
Residential Business Special Services
Category
Sub-Category Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch
Monthly 1,690 22,450 205 1695 56 16
Volume
In-Service 69,865 41,699 1,053
Volume
Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness
Substantially Substantially Substantially Substantially Substantially Insufficient
the Same Time | the Same Time | the Same Time | the Same Time |the Same Time | Data
Performance and Manner and Manner and Manner’ and Manner’ and Manner’
Results '

Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87




PERFORMANCE RESULTS - UNEs

UNBUNDLED NETWORK ELEMENTS
Entry Path
Catego Switch Transport Number | Combinations| Collocation
gory LOOPS Ports - Portability
Sub-Category Dispatch Non-Dispatch
Monthly
Volume 2,153 1,308 | ceeeeee | emeeen 2,100 11,300 17
In-Service INP-11,998
Volume 15,424 15 | e | - LNP-46,260 |  --------- 280
Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness
Meaningful Meaningful | Insufficient | Insufficient | Meaningful | Insufficient Meaningful
Performance Opportunit): Opportunity to Data Data Opportunity Data Opportunity to
Results to Compete Compete to Compete Compete’

) Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87 Includes "substantially the same time and manner" for
maintenance and repair and billing functions, Id., Par. 145. -




PERFORMANCE RESULTS - INTERCONNECTION

Entry Path INTERCONNECTION

Category Interconnection Trunks

Sub-Category

Monthly 2,593
Volume
In-Service 90,815

Volume
Performance Trunk Blockage
Measures .
Performance Equal In Quality’
Results

¥ Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.61




PERFORMANCE ENFORCEMENT MEASURES

. RESALE UNBUNDLED NETWORK ELEMENTS INTERCONNECTION
Residential Business Special Services Unbundled Loops Por | Trans | Numb | UNE | Collo Interconnection
s port er Comb | cation
Porta os
. bility
Dispatch | Non-Dispatch Dispatch | Non-Dispatich | Dispatch | Non-Dispatch | Dispatch | Non-Dispatch
installation
imeli
Timeliness X X X X X X X X x| x| x| x
Installati
 Quality X X X X X X X X x| x| x| x
Repair
Timeliness
X X X X X X X X X X X X
Repair
i
Quality X X X X X X X X x| x| x| x
Billing
Invoice Timeliness
X X X X X X X X X X X X
Billing
U Timeli
sge Tmelnes I x X X X X X X X x| x| x| x
0SS Availability
X X X X X X X X X X X X
Collocation
X
Trunking
X




GEOR.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

Messurament No 1

RESIDENCE: DISPATCH

CLEC AGGREGATE [BELLSOUTH |
Total Missed | Totat Count < |% Mivsed Dus| % Missed Due
REPORTING Appts 10 Circults Dates Dates
PERICD

Mar-90 196 1500 13 00% 9 50%
Apr-98 181 1310 13 60% 10 50%
May-98 149 1322 11 30% 9 70%
Jun-98 169 1248 13 60% 11.30%
Jul-98 174 1231 14 10% 1310%
Aug-98 225 1304 17 30% 1370% |
Sep-90 205 1462 14 00% 12.40%
Ocr-98 235 1546 15 21% 13.08%
Nov-98 182 1440 12 64% 10 06%
Dec-98 195 1585 1246% 1063%
Jan-99 197 1710 1152% 1.37%
Feb.99 297 2017 12.20% 13.26%
Mar-99

Apr-99

Mey-99

un-99

2499

Aug-99

Sep-99

0a-99
Nov-99

—o—CLEC
AGGREGATE

~8—GELLI0UTH

-
-
ne
®
[ ]
-
- -
-




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

[l RESIDENCE: DISPATCH
CLEC AGGREGATE BELL
Prv Trbls Totsl % Prv % Prv
REPORTING win 3 Orders Trbts, 30 | Trbis, 30
PERIOD doys doys | days
— e TR
Mar-98 190 1510 12.58% 15.90%
Apr-98 208 1502 13065% | 1702%
Mpy-98 240 1309 18.33% | 1496%
Jun-98 196 1314 14 92% 1.15%
Ju-98 154 1241 |2.41! 1224%
Auvg-98 129 1223 10 55% 915% -
Sep-98 119 1310 9 08% 0.46%
Oct-90 140 1452 9.64% 8.89%
Nov-98 153 1652 9.26% 8 66%
Dec-98 130 1442 902% 8 26%
Jan-99 153 1561 9 80% 137%
Feb-99 188 1706 11.02% 8 60%
Mar-99
A9
May-99
Jun-99
Ji-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

% Provisioning Trouttes

oy .

-
-
- -

—o—CLEC
AGOREQATE

—8—~BELLIOUTH

-~
L]
» 0




GEOR

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

(Messroment No 1 RESIDENCE: DISPATCH
CLEC AGGREGATE BELLSOUTH
REPORTING Number of § Number of | .00ed Due | % Missed Due
PERIOD Wissed Oue | Trouble Dates Dates
Dates Reports
War-98 166 1917 970% 1497%
Ape-98 140 1425 9 82% 14 45%
May-98 135 1297 10.41% 15 20%
Jun-98 350 2097 16 69% A%
Jui-98 455 2770 16.43% 17.90%
Aug-98 2 2472 17 66% 20 45%
Sep-98 397 2665 14.00% 17 55%
Oct-98 500 2903 16.76% 19.51%
Nov-98 83 2769 17 44% 18 87%
Dec-98 492 2054 17.24% 17.95%
Jan-99 an 3053 15.43% 17.19%
Feb-99 877 3884 17 43% 10.14%
Mar-99
Apr-99
May-99
Jun-99
99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

nors

oy

—-—— L
ADOREOATE

—— B SOV

-~
L ]
" ®




GEOR

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS

% flopaat Triie, 20 doys

(Measurament o | RESIDENCE: DISPATCH
irnsshall NI ol Bmeent | %nepent
" “M“.. Troubles | TrOUDISS witn] Troubles win
PERIOD
Mar 98 270 197 ] 1408% 10 82% '
Apr-98 213 1572 1355% 19.38%
May-98 192 1297 14.80% 19.91%
Jun-90 357 2097 17.02% 19.94%
hi-98 536 2710 19.35% 2047%
Aug-98 508 2472 2047% 20.64%
Sep-98 810 2665 22 89% 21.33%
Oct-9¢ 669 2983 22 43% 21.47%
Nov-98 654 2769 ‘2_5.(3% 21.58%
Dec-98 657 2054 23.02% 29.22%
Jan-99 683 3053 22.37% 21.33%
Feb-99 925 3684 23 2% 22.39%
Mor-99
Apr-99
May-99
Jun-99
Hi-99
Aug99
Sep-99
Ot-99
Nov-99
Dec-99

o .

~—o—CLEC
AGGREGATE

~8= BELI0UTH

-
-
-

»
-
»
.
-




GEL .

REPORT: INVOICE TIMELINESS (CRIS)

[ss==="%"" T AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
L EGATE | BELLSOUTH |

Avg-98 3.40 3.56 3"‘_.52
Sep-90 4.02 3% 399
Oct-98 368 3.58 318
Nov-98 3.43 3.00 2.90
Dec-98 3.21 3.00 EXE;
Jan-99 4.00 4.00 382
Feb-99 3.98 3.20 352
Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

680l 73

Aversge Work Days

~—o— Rossle

—ir— Aggregate
RAegon

gasbc99
Invoice Timehness - CRIS




RESIDENCE: NO - DISPATCH
CLEC AGGREGATE BELLSOUTH
Total Missed | Total Count <|% Missed Oue| % Missed Due
REPORTING Appts 16 Circuits Dates Dates
PERIOD
emts—
Mav-96 40 13502 037% 0.00%
Apr-98 66 14354 0 50% 000%
May-98 68 11648 0.60% 000%
Jun-98 » 16481 0.20% 000%
Jul-98 a7 16772 0.30% 0.00%
Aug-90 28 19753 0.10% 0.00%
Sep-98 40 2932 0.20% 000%
Oct-968 52 1924 023% 001%
Nov-98 133 21028 0.64% 0.02%
Dec-96 52 21208 025% 02%
Jon.99 108 25538 0.41% 0.01%
Feb-99 198 22072 090% 0.07%
Mer- 90
Apr-99
Mey-99
Jun-99
Jul-99
Auvg-99
SO-
0d-99
Nov-99
Dec-99
280073

o .
[T
[

ang

—o—CiLEC
AGGREGATE

—8—SELLIOUTH

% MIA

Res 00 4 NOO




RESIDENCE: NO - DISPATCH

ProTble| o | %P | %P
neporTiG | whedo | o Tron, 30 | Troie. 30
PERIOD deys days days
Mar-08 1072 | 11736 | 9.13% | 69% |
Apr-90 120 1w 0% | 015%
May-90 1351 14322 | 043%_ | 8.06%
Jun-98 1006 | 11634 5% | a20%
296 935 15542 | 602% | 4.10%
Aup-08 735 15760 | 466% | 270% |
Sep-98 623 18424 " 330% | 310% |
Out-98 780 21479 | 367% | 208%
Nav-90 752 21144 | 386% | 270%
Dec-98 663 19660 | 334% T1% |
Jon-99 €69 10854 | 33™% 3%
Foo-99 983 24108 | 300% 0%
Mar.99
Apr-99
Moy-09
99
99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Mon

CLRmmJn

% Provisiening Troubles

] [ 4
]

——CLEC
AGGREGATE

—8—BELLBOUTH

Qasbcy9
% Prv Trbis. 30d - Res DO 8 NDO




[ Tess B 7 RESIDENCE: NO - DISPATCH
CLEC AGGREGATE ] BELLSOUTH
REPORTING Number of | Number of | o opionnd Dus | % Missed Due
Missed Ous |  Trouble
PERIOD . , Reports Detes Oates
vomt—
Mar.90 27 512 57T% T O7%
Apr-98 38 529 718% 15 39%
May.90 F 741 203% 10 06%
Jun-98 % 1024 930% 982%
298 16 1308 837% 9.85%
Aug-98 189 1154 14.64% 12.72%
Sep-98 [T 1339 6.57% 8 09%
Oct-98 119 1543 TT1% 704%
Nov-98 100 1817 TA2% B.69%
Dec-98 T 1674 424% 5 80%
Jon-99 157 2441 6.43% $02%
Feb-99 219 2558 9.57% 9.30%
Mar-99
Ape-99
Mey-99
Jun-99
k99
Aug-99
Sep-99
Oct-99
Nov.99
Dec-99
Moln

% Missed Dwe Dome

—pe CLEC
ACOARQATE

—B— LSO

% MRA - Res DO & NODO




[ RESIDENCE: NO - DISPATCH
Number of % Repest % Repont
Ropeat  [Number off v piny wrin| Troubies win
Treublea [Troubles
REPORTING | o1s, 30 doys 30 days 30 doys
PERIOD
[T~ [} 3] 18, V3
Apr-98 82 56) 1101% 13.76%
May-98 [X) 74 11.20% 15.05%
Jun-98 144 1024 14.06% 15.18%
Jui-98 214 1308 15 22% 1557%
Aug-98 159 1154 13.76% 15.58%
Sep-98 209 1339 1561% 15.20%
Oc1-98 213 1543 1380% 10.46%
Nov-98 230 1817 15.16% 14.55%
Dec-98 255 1674 15 0% 14.38%
Jan-99 344 2441 14.09% 14.45% )
Feb-99 37 2556 15.14% 15.50%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
aaolry

% Rapest Tral. 39 doys

-

—@-—CLEC
AGGREGATE

—@—BELLSOUTH

gasbc99
% Repeal Trols. 30days - Res




GEO.

REPORT: INVOICE TIMELINESS (CRIS)

TWM % 7 T AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
CLEC AGGREGATE | BELLSOUTH
Aggregate
PERIOD Resals UNE Neaton
Aug-98 348 3.56 3.52
Sep-98 4.02 3.3 3.99
Oct-98 368 3.58 318
Nov-98 343 3.00 2.90
Dec-98 3.2 3.00 317
Jan-99 4.00 4.00 382
Feb-99 3.38 3.20 3.52
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
680f 73

Aversge Work Deys

+e .

1 2 X

~—o—Ressie
—@—UNE
—ar— Aqyregen
Regon
£ 3 hd { 1l ] 3
£ L A e a b4 ?
gasbc99

Invoice Timehness - CRIS




GEOt.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

[Mossuwemani®io BUSINESS: DISPATCH
CLEC 3 LLBOUTH
Tots! munl Total Count « [ % Missed Dus| % Missed Due
REPORTING Appts 10 Circuits Dutes Detes
PERIOD
Mar-98 D 213 S 20% ©.70%
Apr-98 20 780 7.10% 7 40%
May-98 1 299 5 40% 7 20%
Jun-98 16 207 7.70% 9 00%
98 13 176 7.40% 8.60%
Aug-98 6 227 7T00% _ 9.50%
Sep-98 27 263 10.30% 0.00%
Oct-98 3 214 T.48% 901%
Nov-98 10 159 0 8.03%
Dec-98 . 202 6.93% 8.20%
Jan-99 3 210 381% T51%
Fob-99 18 186 ? 60% 9.02%
Mar-99
Apr-99
May-99
n-99
J-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

wo .
e .
——Qtc
AGOREGATE
s —@—PELLIOUTH
I
a0 .
\
200m .
i
som




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

Mossurament Mo 1 BUSINESS: DISPATCH
CLEC A "
rvtonl ] s | owew |
REroRTING | ™2 | Grgers | TP 301 Trote. 20
PERIOD deys days days
War.98 18 192 0.30% | 1044%
Apr-98 22 73% 9.36% | 10.97%
May-98 [X] 297 11.11% 9.20%
Jun-98 2 285 | 73m% | 591%
298 16 28 TiT% | 662% | !
Aug-98 s 190 302% | 558% | -
Sep-98 {F] 249 a82% | 4.16%
Oct-98 1 273 650% | 450%
Nov-98 19 282 674% | 501%
Dec-98 12 223 58% | 42% | §
Jon-99 K] 270 a0% | 406%
Feb-99 13 52 516% | 465%
Mar-99
Apr-99
May-99
Jun-99 ,
209
Aug-99
Sep-99
0a-99
Nov-99
Dec-99

norn

——CLEC
AGGREGATE

—&—BELLSOUTH

-~
» ..
-
-~
L ]
"
-




GEOR.

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

[Flsssusemaria BUSINESS: DISPATCH
t H
REPORTING Number of | Number of |, ooy Duel % Missed Due
PERIOD Missed Due |  Trouble o Ootes
Datos Roporte
Mar-98 124 45 5 5‘; 19.49%
Apr-98 (3] 351 25.38% 21 86%
Mey-98 T ) 21.70% 2147%
Jun-98 152 539 20.20% 25 0%
Jui-98 208 V7 2901% | 255T%
Aug-98 (17} 552 31.16% 20 25%
Sep-08 ~ 175 581 W01% | 29.14%
0ct-99 142 20 290% | 26.40%
Nov-96 136 54T 24.66% 75.00%
Dec-98 157 84 27.04% 26.00%
Jan-99 138 590 23 25.23%
Feb-99 160 585 27 5% 25.60%
Mar-99
Apr-99
May-99
99
a0
Aug-99
Sep-99
Oct.99
Nov-99
Dec-#®

% Minsed Ous Dutes

——CEC
AGOREQATE

—B—0t1L80UTH




GEOR

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS

Medeuremard Mo 1 BUSINESS: DISPATCH
—ETEC ACEREGATE ——— JSECLEOUY ]
Number of
% Repoat % Repoat
— Repeat "7“""3,"' Troubles win| Troubles win
rERIOD 30 days 30 days 30 days
War 90 — 5 4% 19.54% 6.80%
Ape-98 68 399 17.04% 16.55%
May-98 54 3% 16.56% 17.30%
Jun-98 [ 539 _ 18.37% 17.00%
Ji-98 128 77 17.05% 17.66%
Aug-98 88 552 15.58% 7.18% |
Sep-90 101 581 17.50% 17 40%
Oct-98 125 620 20.10% 17.35%
Nov-98 101 547 18.46% 16.50%
Dec-98 122 564 2163% 17 64%
Jon-99 8 599 14.60% 17.35%
Feb-99 112 585 19.15% 18 60%
Mar-99
Apr-99
May-99
Jun-99
S99
Auvg-99
Sep-99
Oc-9%
Nov-99
Oec-00

| Repent Triste, 30 doye

—e—CLEC
AQGREGATE

—@— kL SOUTH

nm

.-

-
-
-




GEO\.

REPORT: INVOICE TIMELINESS (CRIS)

[Wewemeniio 1 | AVERAGE TIME TO DELIVER
CRISBILLS (work days) -
CLEC AGGREGATE | BELLSOUTH -
Aggregate
PERIOD Ressle UNE ” ogion | .
Aug-98 3.48 356 3.52
Sep-98 402 3.36 399 re. —o—Rerm
Oct-98 368 3.58 3.18 § R
Nov-98 3.43 3.00 2.90 e
Dec-98 n 3.00 37 ! +:m~
Jan-99 4.00 4.00 382 ree e
Fob-99 3.38 3.20 3.52 E
M..” « 19 .
Apr-99
May-99 ‘.
Jun-99
Jut-99 .
Aug-99 .
Sep-99 .
w-” K a2 - ' 1] ‘ 3
Nov-99 : % . i & e 1 *
Dec-99
68073 gasbc99

Invorce Timehness - CRIS




LK BUSRESS: RO - DISPATCH ]
CLEC AGGREGATE [BELLSOUTH |
Totsl Missed| Totst Count < | % Missed Due| % Missed Due
REPORTING Appts 10 Circults Dates Oates
PERIOD
Ma-98 16 2057 0 80% 0.20%
Ape.98 13 2180 0 60% 0 50%
May-98 48 2059 2 30% 0.40%
Jun-98 32 2120 1.50% 0.40%
Jui-98 23 1908 1.20% 0 60%
Aug-98 22 1916 110% 0 00%
Sep-90 17 2255 0.60% 0.00%
0c1-98 8 1778 045% 004%
Nov-98 12 1504 0.79% 0.00%
Dec-96 0 1639 000% 0.06%
Jon-99 3 1453 0.41% 005%
Feb-99 2 1545 0.13% 006%
Mor-99
Apr-99
May-99
Jun-99
2A-99
Aug-99
Sep-99 -
Oct-99 -
Nov-99 -
Dec-99 — ]
2073

2008

" -

—e—CLEC
AQGREGATE

= BELLSOUTH

gasbc99
% MIA - Bus DO & NDO




BUSINESS: NO - DISPATCH

L

L BEL
LAl . %t | wer
neporTING | W00 | Trote, 30 | Trole, 30
PERIOD days doys doys
e T LN B N
Apr-98 242 2108 ]| 1149% | 1003%
Mey-98 188 2192 958% | 0.11%
Jun-98 82 2091 397% | 304%
298 99 2055 482% | 206%
Aug-98 53 2041 260% | _196%
Sep-90 a7 1844 255% | 1.92%
0ct-96 81 2159 375% | 19e%
Nov-98 58 1749 332%_| 249%
Dec-98 3 1451 2.21% | 2.31%
Jan-99 27 1600 160% | 190%
Fob-99 ] 1405 342% | 262%
Mer-99
Apr-99
May-99
Jn-99
S99
Aug-99
Sep-99
0c1-99
Nov-99
Dec-99
35073

% Previsioning Treuties

.-
. -
-» -
-
-
- -
-

—o—CLEC
AGGREGATE

——BELL50UTH

gast 99
% Prv Trbis. 30d - Bus DO 8 NDO




ot

Mosews. BUSINESS: NO - m”ﬂfc’!ﬁ[mJ
(x ]
REPORTING Number of | Number of | o0 eg Dus| % Missed Oue
PERIOD Missed Due |  Trouble Dates Dstes
Dates Reports

War-98 37 226 16.37% 048%
Apr-98 2 222 1 26% 16 60%
May-98 20 207 10.14% 9 %%
Jun-98 2 351 9.17% 12.27%
ore 7 65 1aa1% 1231%
Aug-98 3 33 13 63% 74 50%
Sep-98 ) 404 20.79% 729%
Oct-98 0 ) 16.07% T4 4%
Nov-90 3 3% o, | 129m%
Dec-99 74 ) 10.35% 3 57%
Jon-99 57 “ 1293% Hnes% |
Feb-99 72 1) 15.03% 15.00%
Mar-99
Apr-99
May-99
n-99
99
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99

Qon

el |
. ——tt
AOOREGATR

il BELLBOUTI

-~
»
" -
L]

% MRA - Bus 0O & NODO




BUSINESS: NO - DISPATCH

T T
Number of I %R % Repest
Repest  [Number of Troubles whn| T "
REPORTING | Trountes winiTrovbles | TTOUM'** roubles wiln
PERIOD 30 days 30 doys 30 days
Ve 98 F7] 7% V7% 13 26%
Apr-98 50 759 19.31% 13.16%
Mey-98 35 207 16.91% 13 45%
Jun-98 54 351 15.30% 13.30%
Jui-98 ] 465 19.14% 3 12%
Aug-98 52 339 15.34% 14 65%
Sep-98 74 404 18.37% 1392%
Oci-98 73 403 18 11% 1305%
Nov-98 & 356 17.70% 1361%
Dec.98 76 403 18.06% 1464%
Jan99 81 i 18.3T% 13.75%
Feb-99 8 an 601% 4.45%
tMer-99
Apr-99
May-99
Jun-99
99
Aug-99
Sep-99
Oct99
Nov-99
Dec-99
asar3

% Repem Trbis, 30 doys

—o—CLEC
AGGREGATE

——SELLSOUTH

gasbc?9
% Repeat Tibis Y0 days -t




GEO.

REPORT: INVOICE TIMELINESS (CRIS)

[Messurement o 1 AVERAGE TIME TO DELIVER
CRIS BILLS (work days) -
CLEC AGGREGATE | BELLSOUTH o
Aggregate '
PERIOD Resale UNE R .
Aug-90 3.48 3.56 3.52
Sep-98 4.02 3.36 3.99 se0 . —o—Resse
Oct-98 368 358 318 5 R
Nov-98 3.43 3.00 2.90 .
Dec-96 321 3.00 317 § —asgoson
Jan-99 4.00 4.00 362 e Regon
Feb-99 3.38 3.20 3.52 z
Mar-99 < .
Apr-99 '
May-99
Jun-99 v
Jui-99 -
Sep-99 (1]
Oct-99 :
¢ 3 . ] 5 ¥ i
Nov-99 M % 2 ® P 4 2
Dec-99
68 of 73 9asbc99

invoice Timehness - CRIS




GEOR

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

[Fsseemente s RESALE DESIGN: DISPATCH -
CLEC ACGREGATE _ [BELLBOUTH |
'
Total Missed] Totsl Count <| % Missed | % Missed Due
REPORTING Appts 10 Circuits | Due Detes Detes no
PERIOD
Mar-98 3 25 74 00% 11.60%
Apr-98 3 (K 3.10% 14.20%
May-98 6 35 17.10% 14.40% nen
Jun-98 4 25 16.00% 18.10%
Jul-98 5 33 15.20% 20. 10% | | —e—ate
Aug-98 2 32 6.30% 18.70% roameante
Sep-98 3 26 11.50% 12 50% , ﬂm; ——SLLIOUTH
Oct-98 € 57 14.04% 19.96%
Nov-98 [ 70 5.72% 19.26% )
Dec-98 10 e 14.71% 223% |’ [
Jan99 13 52 25.00% RN | i
Fob-99 6 81 9 84% 2051%
Mer-99
Apr-99 ,
May-99
M” e
-9
Aug-99 ]
Sep-99 ' ‘
oct-99 N
Nov-99 | ] . g ' . ' » ) ] ¥ ' i
Dec-99 | ] . s - L] ' s [ '] '] k] s




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

et RESALE DESIGN: DISPATCH
CL
';:':." Totsl | % Prv Tinte| % Prv Traie, 20
REPORTING Orders 30 days days
PERIOD doys
Mar-90 0 0 000% 347%__
Apr-98 (] F] 0.00% 308%
May-98 0 3 0.00% 5.00%
Jun-98 0 35 0.00% 1%
Jul-90 1 189 0.53% 18%
Aug-98 4 491 0.81% 2.12%
Sep-98 7 <) 0.48% Z.32%
Oct-90 1 715 0aT% 1.06%
Nov-98 [] 212 794% 182%
Dec-90 3 158 90% 1.77%
Jan99 ] 149 134% 2.36%
. Fob-99 2 76 263% 2.50%
Mar-99
Apr99
May-99
Jn-99
299
Avg-99
Sep-99
oa-w
Nov-99
Dec-99

Ll W

e CLEC
AGGREGATE

—8— BELLIOUTH




GEORC.

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS

e L RESALE DESIGN: DISPATCH
(X
Homee l" sumber of | B oest | % Repent
Troubh Troubles Troubles win]| Troubles wiin

REPORTING witn 30 days 30 days 30 days

PERIOD
W08 0% D%
Apr-99 00% 15.19%
Moy 98 X T354% |
Jun00 68T 2000%
i-98 2 [ 3.33% 14.26%
Aug-90 ] 12 8% 13.49%
Sep-98 0 7 0. 00% 14 93%
Oct-98 2 i 1250% TI3% ]
Nov-98 i 1 3 36% %j
Dec-90 4 1 0% 14
Jon-99 1 7 5 90% 10.27%
Feb-99 2 [ 22.27% 105,
Mer-99
Apr-99
May-99
Jun-99
299
Aug-99
Sep-99
0a-99
Nov-99
Dec-99

A Regast Trom. 38 toye

—o—CLEC
AGGREQA TE

—— BELLSOUTH

» =
L)
» e
» .

-

r
» -
L
- -

»




GEOI

REPORT: INVOICE TIMELINESS (CRIS)

[Messremeniio 1 |~ AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
LEC AGGREGATE ] BELLSOUTH

Aug-98 3.48 3.56 3.522 —
Sep-98 4.02 3.96 3.99
Oct-98 3.68 3.58 318
Nov-98 343 3.00 2.90
Dec-98 3.21 3.00 37
Jan-99 4.00 4.00 3.82
Feb-99 3.38 3.20 3.52
Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

680l 73

Aversge Work Days

w bay

% &

—o—Ressle

——ty— Aggregale
Regon

gasbc99
Invoice Timehness - CRIS




RESALE DESIGN: NO - DISPATCH
CLEC AGOREGATE  [SELLBOUTH |
mummal Totst Count <| % Missed | % Missed Due
REPORTING Appts 10Circuits | Due Dates Detes
PERIOD
War-98 12 a0 | J450% | 1960%
Apr-98 2 " 18.20% 22.00%
May-90 ] 3N 29.00% 14.90%
Jun-98 10 25 40 00% 2620% |
190 12 202 590% 25.10%
Aug-98 a 17 2350% 20.70%
Sep-98 ] 23 17.40% 13.40%
Oct-98 14 4283% 15.80%
Nov-96 4 50.00% 15.43%
Dec-98 28 10.71% 12.10%
Jon-99 0 22 0.00% 10.00%
Feb-99 1 ] 12.50% 18.35%
Mar.99
Apr-98
May-90
Jun-99
Ju-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
0ol 1y

——CLEC
AGGAEGATE

——BELLIOUTH

gasbc99
% MIA - Spec DO 8 NOO




' RESALE DESIGN: NO - DISPATCH o
L
ProTibis| vt |%Prv Troe [ % prv Trose, 30|

nerorTING | W30 | ggery |20 aaye doye ‘o .
PERIOD doys

rrx 0 0 o00% | 08%

Apr-98 0 2 00% 0.43%

May-98 [ 3 ) 00% 002% -

Jun-98 0 35 00% 2%

Jui-98 0 189 ) 00% 1.30% l ——ate e

Aug-96 s 491 02%_ 0.80% .

Sep-98 439 0.0% 0.64% v~ —e—seiLs0UTH

Oct-90 1 215 04T 061%

Nov-98 3 272 0% 0.64%

Dec-98 1 158 0.69% 0.58% p

Jon-99 53 0% 0.07%

Fob-99 37 a% 0.3T% .-

Mar-99

Apr- 99

Moy-99

un-99 -

S99

Aug-99

Sep-99

o9 von

Nov-99

Dec-99

9a3bcd
Mol 73 - % Prv Trbls. 300-Spec OO 8 NOO




